
Access your data anytime and anywhere. 
FlashIQ empowers your future decisions 
with simplified, accessible data so that you 
are making smarter and more profitable 
decisions about your business.

Overview

Reporting Suite: Empower Your 

Sites With Real-Time Reporting

Don’t settle for latent, fragmented reporting from legacy suppliers. You deserve better.  
Flash imagines a world where data can be accessed anytime from anywhere.  This doesn’t just keep you better informed, it allows you to make quick 
business decisions and maximize your revenue opportunities. With the power of our cloud-native FlashOS, we are able to deliver reliable and robust 
reporting and AI-driven data analytics. All of this powerful reporting comes standard with Flash. This changes everything.

What if your data worked for you instead of you working hard for your data?  Choose 
from standard reporting templates or configure your own report; either way, access what 
matters to your business.  Your customized reporting can be accessed anytime, anywhere 
or scheduled to arrive in your inbox routinely. 

Gain immediate insights at the site level and at the portfolio level to help you make 
decisions faster.

Equipment health status
Location Summary

Location Transaction Detail

Contact Center Detail

Dynamic Pricing

Standard or customized trend reporting

Check gate health, paper status and more without having to be onsite. Everything 
you need, at your fingertips.

Executive-level summary of tickets processed 
per price per kiosk. It also provides a payment 
summary broken down by tender type and 
includes a sub-report that provides the 
number of vehicles processed per fee.

Ticket number, arrival, departure, duration, 
and payment information can be found in 
this report. At the end of the report is the 
total amount transacted as well as an average 
duration and coupon summary.

This report provides information on support 
calls made through any kiosk in he system.

Check for occupancy surges and give customers a live look at pricing. Leverage your 
phone to make quick decisions based on occupancy and current events.

Make short or long-term decisions based on customer interactions down to the 
lane level.

Over 200 standard reports 
are available; here are just 
a few examples of standard 
trend reporting:



Are You Ready For The Future?
Go to FlashParking.com/products to learn about how our suite of technology can power the evolution of your 

asset into a networked mobility hub.

FlashIQ: Empower Your Future With Market Insights

Features & Benefits

Don’t invest in the past. Own the future through intelligent data that inspires strategic change. Our FlashIQ intelligence engine provides 
actionable insights to inform long-term strategies. Go beyond site maintenance and tap into data to help you make strategic decisions that future-
proof your business. When you’re ready to introduce new services like EV charging or docking for eScooters, you can access data on the success of 
those new service introductions as well.

Data is crucial to transition from an old, dated parking asset into a future ready, connected mobile hub. Even taking the first step, such as adding 
electric vehicle charging, must be explored after looking at data and trends.  All of this insight is powered by the AI-driven FlashIQ engine and 
allows you to focus on delighting your clients and customers, not your reporting.

Don’t play the commodity game, differentiate yourself by using Flash data and analytics. 

Real-Time Intelligence                               
Waiting for monthly, weekly, or even daily reports simply doesn’t 
cut it. FlashIQ displays live data on rates, revenue, occupancy, 
and equipment health to inform data-based decision making.

Portfolio-Wide Transaction Data                              
The ability to have a bird’s eye view is critical for optimizing 
revenue generation. FlashIQ rolls-up data across an entire 
portfolio to provide deep visibility into operations.

Cross-location Groupings 
Custom groupings of locations from different regions, 
clientele, or other similarities can be used to surface trends 
and actionable insights.

Make Faster Decisions                      
With live intelligence, you can communicate occupancy to parkers 
in real time and display dynamic rate changes accordingly. Seeing 
how customers react to new pricing and service offerings helps 
inform long-term strategy.

Optimize Revenue Generation                             
With rolled-up data across an entire portfolio of properties, 
you have broad, easy-to-digest analyses. From there, strategic 
initiatives around optimizing revenue generation are formulated 
from widespread trends and outlying metrics.

Mine Actionable Insights                          
The ability to take a closer look at specific markets allows you to 
identify patterns and create actionable insights that inform larger 
strategies.

http://FlashParking.com/products

